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The USA Hire Working Group 
meeting will begin shortly.

January 2023
Created by the Office of Personnel Management, USA Hire Program Office
OFFICIAL USE NOTICE: This material is intended exclusively for use by USA Hire Customers and is not to be distributed without approval from the USA Hire Program Office. This 
communication may contain information that is proprietary, privileged, confidential or otherwise legally exempt from disclosure. If you have received this presentation in error, please 
notify the USA Hire Program Office immediately and delete all copies of the material. 



What is your New Year's resolution?
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Menti Poll

Go to 
Menti.com 

and use code
6673 7288
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"Have you broken your New Year's resolution yet?"
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Menti Poll

Go to 
Menti.com 

and use code
6673 7288
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• USA Hire Data and Reports
• EO 13932 and Reporting
• USA Staffing Enhancements
• USA Hire Interview Update
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Agenda
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USA Hire Data and Reports
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USA Hire Monthly Volume
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USA Hire Annual Volume
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Applicant Behavior
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Applicant Feedback
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USA Hire Reports in Cognos Report

Report Name Description
USA Hire Vacancy Log Provides a list of vacancies that included a USA Hire 

assessment throughout an organization.

Claimed Reasonable Accommodation Report Provides a list of applicants who have claimed a 
reasonable accommodation eligibility so HR users 
can track the adjudication process for a VIN.

USA Hire Tracking Report Provides a list of applicants pending USA Hire 
assessments (PA).  This report also contains vacancy 
tracking information for applicant eligibility and 
USA Hire completion rates for a VIN.

Directions on how to run these reports are in the USA Hire User Guide.



Would it be helpful to receive the USA Hire-wide data on a 
regular basis?
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Menti Poll

Go to 
Menti.com 

and use code
6673 7288
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EO 13932 and Reporting
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EO 13932 Exempt Tag

1/18/2023

A new system-level Appointing Authority tag has been added to easily identify announcements that 
should be excluded when evaluating agency compliance with EO 13932.

This tag should be applied to vacancies to ensure exclusion from GSA’s D2D Hiring Assessment and Selection 
Outcome Dashboard (https://d2d.gsa.gov/report/hiring-assessment-and-selection-outcome-dashboard) 

https://d2d.gsa.gov/report/hiring-assessment-and-selection-outcome-dashboard
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Assessment Types by Vacancy Dashboard

Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Assessment

This new dashboard was created to provide agencies with direct access a dashboard containing 
similar metrics and visualizations.
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Assessment Types by Vacancy Dashboard

Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Assessment

Manual Assessments Dashboard
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Assessment Types by Vacancy Dashboard

Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Assessment

Data is updated more frequently, and additional pages include data about the vacancies using various 
assessment types.

Assessment Type Summary page: 
for each combination of assessment 
type(s) used, identifies the vacancies 

and flow of applications.

Assessments by Vacancy page: 
for vacancy, identifies the 

assessments used to evaluate 
applicants.
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Assessment Types by Vacancy Dashboard
Selection Rates page: For each 

occupational series, the application-level 
and vacancy-level selection rates.

Data Definitions page: Provides 
the name and description of each 

metric and data item.

Team Content > USA Staffing Packages and Folders 
> Hiring Data Warehouse > Assessment
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USA Staffing Enhancements



Default Assessment Window  
• Indicates that the Assessment Start/End Dates are based on the Announcement 

Open Date and Announcement Close Date + 2 days respectively.
• Default Assessment Window updates automatically if the announcement 

open/close dates are changed when the update is released to USAJOBS and triggers 
new USA Hire notifications to be sent to all applicants with the updated deadline.

Custom Assessment Window  
• Indicates that a user has selected  the option to use a Dynamic Window or saved 

custom Assessment Start/End Dates for the USA Hire window.
• Custom Assessment Window  does not update automatically when the 

Announcement Open/Close dates are modified.
22

USA Hire Assessment Window Indicators
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Default Assessment Window
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Custom Assessment Window



• New option within USA Hire Settings to reset a Custom Assessment Window back to 
the default window, so any extensions in the announcement open period will be 
automatically applied to the assessment window.
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Option to Reset Default Window

• This option is 
currently in Stage and 
is anticipated in 
Production with the 
1/20/23 deployment.
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HR User Benefits: 
• Ability to easily tell when an 

applicant still needs to take USA 
Hire assessments or if they have 
already completed them all.

• Ability to filter and easily locate 
applicants who have yet to 
complete USA Hire on an 
applicant list

Applicant Benefits:
• Ability to receive confirmation  

email that “Assessments are 
complete” upon completion. 

• Ability to see the correct 
status when tracking 
application from USAJOBS 
after assessments are 
complete

Applicant USA Hire Status (Coming Soon!)



• Not Applicable - Applicant is not eligible to take USA Hire at any rating combination 
based on their own responses to the announcement/assessment questionnaires

• Complete - Applicant has completed their USA Hire assessments for every rating 
combination where they’re eligible to do so, regardless of assessment window status

• Did Not Complete - Applicant did not complete their USA Hire for any rating 
combination where they were eligible to do so, and their USA Hire assessment 
window is closed

• Partially Complete - Applicant has completed their USA Hire assessments for at 
least one rating combination, but not all, and their USA Hire Assessment window is 
closed

• Pending Completion - Applicant has yet to complete their USA Hire assessments for 
at least one rating combination, and their USA Hire assessment window is still open
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Applicant USA Hire Status (Coming Soon!)
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Applicant USA Hire Status (Coming Soon!)

Note: This is a mock-up and may not reflect the final design result.
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Applicant USA Hire Status (Coming Soon!)

Note: This is a mock-up and may not reflect the final design result.



Changes made to assessment 
questionnaire or 
announcement questionnaire 
screen-outs require the 
manual step of re-ordering the 
USA Hire assessments for any 
applicant(s) whose rating 
changes from ineligible to 
eligible.
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Reminder: Re-order Assessments
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What other USA Staffing enhancements 
related to USA Hire would you like us to 
consider making this year?

Go to 
Menti.com 

and use code
6673 7288
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USA Hire Interview Update
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USA Hire Interview Functionality
USA Hire Interview provides agencies with the ability to conduct fully virtual interviews with applicants via their mobile 

device or computer.

Rating & Notes
Flexibility to rate interviews on a Likert 

scale or as pass/fail. Rater notes are 
captured by question and stored on 

the platform.

Rater Consensus 
The platform automatically identifies 
questions that require consensus and 
consensus discussions can be held on 

the platform.

Content Management
Customers can build and manage their 
competencies, benchmarks, and 
interview questions.

Scheduling
Interviews can be scheduled manually or 
through self-scheduling which allows 
applicants to select interview timeslots 
on a first-come, first-serve basis.

Delivery
The USA Hire Interview platform 
delivers recorded on-demand 
interviews and live interviews.

Records Management
Customers can store and maintain 

interview records and documentation 
on the platform. 

USA Hire 
Interview
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USA Hire Interview Benefits 

With a USA Hire Interview implementation, customers will enjoy

USA Hire Interview is built native 
to the USA Hire Assessment 
platform. Pre-certificate interview 
ratings will flow into USA Staffing
and can be combined with other 
assessment scores. 

Applicants will authenticate to the 
USA Staffing and USA Hire 
platforms using their 
USAJOBS/Login.gov accounts.

OPM will manage the Reasonable 
Accommodation claims and 
adjudication process for pre-
certificate interviews.

All privacy and security 
documentation and system 
monitoring will be managed by 
OPM. 

Integration with OPM 
Systems Single Sign-On Reasonable Accommodation 

Support 
Privacy & Security
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Live Interview Preview

Interviewer view during live interview

Grace H

Austin K Michelle G
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Live Interview Preview

Consensus discussion interface

Austin K Michelle G



January February March April
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Timeline

USA Hire Interview 
platform testing begins

USA Hire Interview MVP 
ready for customer pilot

FY23

If you have additional questions, please contact your Account Manager or USA Hire Project Manager. 



Do you think your agency might be interested in purchasing 
the USA Hire Interview option?
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Menti Poll

Go to 
Menti.com 

and use code
6673 7288
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If your agency is interested, when would you like to start using 
USA Hire Interview?
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Menti Poll

Go to 
Menti.com 

and use code
6673 7288



42



www.menti.com
Code: 6673 7288
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Topics for Future Meetings

Go to 
Menti.com 

and use code
6673 7288

http://www.menti.com/
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Questions?

Sharon Wilborn
Customer Outreach, USA Hire
Sharon.Wilborn@opm.gov
(240) 543-3480

Email us at: USAHire@opm.gov | Find us on the web: https://www.opm.gov/usahire

mailto:Sharon.Wilborn@opm.gov
mailto:USAHire@opm.gov
https://www.opm.gov/usahire
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