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What is your New Year's resolution?
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What is your New Year's
resolution?
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Learn sométhing new Lose weight Exercise more regularly Get organized
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Quit vice (e.g., smoking, Other | don't play the resolution
drinking, etc.) racket
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"Have you broken your New Year's resolution yet?"
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Menti.com

and use code
6673 7288




Have you broken your New Year's resolution
yet?

Maybe.. If you don't
play that
game, you

can't lose!



* USA Hire Data and Reports
* EO 13932 and Reporting

» USA Staffing Enhancements
* USA Hire Interview Update



USA Hire Data and Reports
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Applicant Behavior

Applicant Behavior - Past 12 Months Applicant Behavior - Since Inception
24%
28%
v}
62% 14% 64% 8%
® Did Not Start Started, Did Not Finish ~ ® Completed Assessments m Did Not Start Started, Did Not Finish ~ ® Completed Assessments
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Applicant Feedback

Applicant Survey Results - Testing Location, User-Friendliness, & Overall
Satisfaction
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USA Hire Reports in Cognos Report

USA Hire Vacancy Log Provides a list of vacancies that included a USA Hire
assessment throughout an organization.

Claimed Reasonable Accommodation Report Provides a list of applicants who have claimed a
reasonable accommodation eligibility so HR users
can track the adjudication process for a VIN.

USA Hire Tracking Report Provides a list of applicants pending USA Hire
assessments (PA). This report also contains vacancy
tracking information for applicant eligibility and
USA Hire completion rates for a VIN.

Directions on how to run these reports are in the USA Hire User Guide.
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Would it be helpful to receive the USA Hire-wide data on a
regular basis?

Goto
Menti.com

and use code
6673 7288
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\Would it be helpful to receive the USA Hire-wide
data on a regular basis?

2nd Quarterly

Not interested in
4th receiving this

information regularly



EO 13932 and Reporting



EO 13932 Exempt Tag

A new system-level Appointing Authority tag has been added to easily identify announcements that
should be excluded when evaluating agency compliance with EO 13932.

B. D pATAto DECISIONS  [a-

About ~  Customers v

Search All Content Types

Vacancy Tags
Hiring Assessment and Selection Outcome Dashboard
Appointing Aukthority

. . &% THE STATUS QUO Filters
30% Disabled Veterans Authority e
R X Filters e
1 A,
ACWA . i i
Across the federal government, 96% of competitive, open-to-the-public job
Compe titive Service announcements relied solely on an applicant's answers to a self-assessment Fiscal Year Job Announced
questionnaire and an HR resume review to determine whether their experience &
Declined Due to COVID-19 Vaccination Requirement made them eligible for the position. Of these, 53% result in a hiring manager moving
. . . forward to selects applicants off the list (a "selection”). Vacancy Type
Direct-Hire Authority
. R . N . Of announcements that relied on at least cne additional assessment to pre-certify @® Open to the public (DE*) ‘
Dizabled prnlntlng = |:|'||:|r|t_~,- applicants (such as a multiple-choice online exam to assess skills like reasoning, Open to federal employees (Merit Promotion, Status)

EO 13932 Exempt judgment, and interaction), 49% led to a selection.

Filter M\ ot
) (All)

. When announcements did not result in a selection, 12% of the time a job offer was E Agency only
EKCEptEd Service made to someone who applied to a "twin" announcement, posted at the same time Governmentwide
Failed to Provide COVID-19 Vaccine Documentation and often reserved for current and former federal employees.

*Veterans preference applies
Appointment Type

H}'bFIC T|t|.E 3 E » Data is current through March 2022 but may be incomplete for some agencies. ()
> This dashboard and associated dataset only reflect jobs posted to USAJOBS and sourced from USA Staffing and Monster hiring systems ;

@ Permanent only
agency hires. Where possible we have removed direct hire announcements. EUD EIL
» "None™ will appear when data is unavailable.

Some jobs lack informatios
jobs are not currently inciu

This tag should be applied to vacancies to ensure exclusion from GSA’s D2D Hiring Assessment and Selection
Outcome Dashboard (https://d2d.gsa.gov/report/hiring-assessment-and-selection-outcome-dashboard)
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https://d2d.gsa.gov/report/hiring-assessment-and-selection-outcome-dashboard

PXAssessment Types by Vacancy Dashboard

This new dashboard was created to provide agencies with direct access a dashboard containing
similar metrics and visualizations.

Dashboard Assessment Type Summar, ¥ Assessments by Vacancy Data Definitions

Assessment Types by Vacancy

% of Vacancies Using Multiple
Assessment Types with Selections

! Total Vacancies Using Multiple % of Vacancies Using Multiple % of Vacancies with Zero

Total Vacancies

Assessment Types Assessment Types Made Applicants
1239 85 6.86% 11.76% 23.16%
Vacancies by Assessment(s) Used Selected Applications by Assessment(s) Used

USA Hire Qnly

cusstonnae Onlv _
MNo Assessments Used -

Questionnaire + Manual

MNo Assessments Used

Questionnaire Only

Questionnaire + USA Hire Questionnaire + USA Hire

Questionnaire + Manual I USA Hire Only
0

Manual Only Manual Only

Questionnaire + USA Hire + Manual Questionnaire + USA Hire + Manual

50 100 150 200 250 300 350 400 450 500 550 600 0 100 200 300 400 500 600 700 800

Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Assessment
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PP”Assessment Types by Vacancy Dashboard

Manual Assessments Dashboard

Dashboard Manual Assessments Dashboard Assessment Type Summary Assessments by Vacancy Selection Rates Data Definitions
Assessment Types by Vacancy Dashboard

Total Vacancies Using Manual Assessments % of Vacancies Using Manual Assessments with at Least One Selection

21 14.29%

Vacancies by Manual Assessment Methods Used Vacancies by Manual Assessment Method Details Used

Mot Specified

Mot Specified
Structured Resume Review
P Structured Interview
Panel Review Structured Interview
Job Knowledge
Interview Writing Sample

Crediting Plan
Online/Paper-Pencil Assessment Structured Interview, Technical Interview

Live Audition

Work/Writing Sample

9 10 11 12 13

o 1 2 3 4 5 6 7 8 9 10 11 12 13 ’ 4 T 8 ¢ 2

[
%)
o
1
1
@
=

Note: A manual assessment can have one or more methods andfor detalls, tharefore, the tatal number of vacancies represented on each of thess charts may not match the Total Vacanciss Using Manus! Assessments metiic.

Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Assessment
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”Assessment Types by Vacancy Dashboard

Data is updated more frequently, and additional pages include data about the vacancies using various
assessment types.

Dashboard Assessment Type Summary Assessments by Vacancy Data Definitions

Assessment Types by Vacancy

)Organization(s): All parameter options Series: All parameter options
D
Office(s): All parameter options Grade(s): All parameter options
Customer(s): All parameter options Appointment Type(s): All parameter options

Announcement Close Date Range: All parameter options Announcement Type(s): All parameter aptians Assess m e nt Type S u m m a ry pa ge :

Vacancy Number(s): All parameter options
for each combination of assessment
Vacancy Pay Plan: WG Appointing Authority: Direct Hire, EO 13932 Exempt
. .o .
Assessment Staffing Staffing Office Vacancy A A A ent  Vacancy Pay  Vacancy Job Title Vacancy Vacancy Appointing Total Total Eligible  Total Referred  Total Selected  Total Hired Total t e S u S e d I d e n tl fl e S th e Va C a n C I e S
Type(s) Organization Name Number Number Open Date Close Date Plan-Series- iti icati icati icati licati icati Entered b
lame Grade Types on Duty
Manual Only Departmentof  Office Alpha 10118950  DEIMP-10118950- 02/10/2021 02/22/2021 GS- Automated Testing ~ DE, IMP 0 0 0 0 0 0 M M
Automated 21-TSA 0802/0803-5/6 Engineer a n OW O a I Ca I O n S
Testing °
OPM Kansas City 10127606  DE-10127606-21-  05/01/2021 05/31/2021 G5-0201-11  Steph Tests Ranorex  DE Competitive Service 2 0 0 0 0 0
Reimbursable Services Branch sC Excepled Service,

Shared Recruitment

San Antanio 10099767  21-10099767-DS-  01/07/2021 01/29/2021 GS5-0343-9 Test Position DE 0 0 0 0 0 0
Services Branch DE

10119683  21-10119683-DS-  03/03/2021 11/30/2021 GS5-0301-9 CSR - ApplicantList DE Competitive Service 6 6 6 0 0 0
with Eligibilities Pathways
10140567  22-10140567-DS-  03/25/2022 03/25/2022 GS-0201-6/8  Testing Manual DE Competitive Service 2 2 0 0 0 0
DE Assassment Pathways
Decimals
Staffing Staffing Office Name Vacancy Al Ar Announcement Vacancy Pay Plan- Vacancy Job Title Vacancy Vacancy Assessment Assessment Manual Manual Assessment
QOrganization Name Number Number Open Date Close Date Series-Grade Announcement Appointing Type Name Assessment Method Details

° Types Authorities Method
Assess m e n ts by Va Ca n Cy p a ge L4 ALJ Program Office  Administrative Law 10139205 22-JJJR-22 03/01/2022 03/02/2022 GS-6907-5 Materials Handler DE ma }:\jssessments
se

Judge Program Office

fo r Va Ca n Cy’ i d e n tifi eS t h e 10140340 22-JJJR-10140340 03/17/2022 04/21/2022 GS5-4749-8 Maintenance Worker2 ST mg:jssessmems

10140347 22-JJJR-10140347 03/17/2022 04/27/2022 GS-0201-7 Human Resources ST No Assessments
t d t l t Specialist Used
a SSeSS l I l e n S u Se O eva u a e 10140349 22-JJJR-10140349  03/17/2022 0473002022 GS-6907-5 Materials Handler ST No Assessments
Used
a p p l i Ca n tS 10140351 22-JJJR-10140351  03/17/2022 04/12/2022 GSs-0201-11 HR Specialist testdmk ST No Assessments
Used
.
10140403 22-JJJR-10140403  03/21/2022 04/2812022 GS-0201-7 Human Resources ST No Assessments
Specialist Used

Team Content > USA Staffing Packages and Folders > Hiring Data Warehouse > Assessment
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PXAssessment Types by Vacancy Dashboard

Selection Rates page: For each Data Definitions page: Provides
occupational series, the application-level the name and description of each
and vacancy-level selection rates. metric and data item.

Vacancy Series  Application Level Selecfion Rate Vacancy Level Selection Rate
Announcement Close Date The calendar date that an announcement closed.

0006 0.0% 0.0% — : )
Announcement Number The unique identifying numher associated with an announcement.

0011 0.0% 0.0% Announcement Open Date The calendar date that an announcement opened.

|:||:|1 3 D.D% G_D% Application Level Selection Rate Total selected applications divided by total applications.

l:II:IEf.] I:I_I:l':',"i: l:l_[]”.-‘f:. Appeintment Type Identifies the type of appointmpjnt.[e.g.: permanent, temporary, term).
Assessment Name The name of an assessment within an assessment package.

0023 0.0% 0.0% Assessment Type The type of assessment (e.g., Questionnaire, External Aszessment).

0080 0.0% 0.0%

0086 0.0% 0.0%

00849 0.0% 0.0%

0090 0.0% 0.0%

0107 0.0% 0.0% .

0132 0 0% 0.0% Team Content > USA Staffing Packages and Folders

0188 0.0% 0.0% > Hiring Data Warehouse > Assessment

0201 13.9% 36.3%

0203 0.0% 0.0%

0260 0.0% 0.0%

0301 12.2% 57 1%

0306 0.0% 0.0%

0308 0.0% 0.0%

0340 100.0% 40.0%
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USA Staffing Enhancements



USA Hire Assessment Window Indicators

Default Assessment Window

* Indicates that the Assessment Start/End Dates are based on the Announcement
Open Date and Announcement Close Date + 2 days respectively.

* Default Assessment Window updates automatically if the announcement
open/close dates are changed when the update is released to USAJOBS and triggers
new USA Hire notifications to be sent to all applicants with the updated deadline.

Custom Assessment Window

* Indicates that a user has selected the option to use a Dynamic Window or saved
custom Assessment Start/End Dates for the USA Hire window.

* Custom Assessment Window does not update automatically when the
Announcement Open/Close dates are modified.
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Default Assessment Window

USA Stoff|n9® ' 3 Staffing ClassiFication Recruit Y Reports w Search (<] g Maria Ahmad -TEST

VACANCY 11798535 ~ M & B 0

W8 Vacancy 11798535 M Assessment Package &4 Announcement & Reviews

USAJOBS Job Title Pzy Plan-Series-Crade Announcement Type Status

Human Resources Specialist CS-0201-11/12 ST Incomplete

Assessment Plan Job Analysis Checklist & B Documents | 0 @ Notes = History

Categories Mo ’

Category Settings

Do not "float” eligible CP/CPS veterans when assigning Categories
O 020111

O 020112

Assign Categories based on Augmented Rating (Only use with Demo Projects that do not use Category Rating)
0 oz01-11

O g201-12

USA Hire Settings

. O Send USA Hire reminder notifications once announcement closes
Assessment Window Type: Edit Window

® Defined Window (Set Dates) ) Dynamic Window (Set Days) Send custom USA Hire notifications after application submission

Default Assessment Window:

Assessment Start Date: Announcement Open Date

Assessment End Date: Announcement Close Date + 2 Days

Current USA Hire Hold Status: Inactive




Custom Assessment Window

USA StOff|n9® F Staffing Classification Recruit Admin Reports « Search BN 8 MariaAhmad -TEST w

VACANCY 11798535 + ¥ & 8 0

W Vacancy 11798535 M Assessment Package 4  Announcement & Reviews

USAJOBS Job Title Pay Plan-Series-Grade Announcement Type Status

Human Resources Specialist GS-0201-11/12 ST Incomplete

Assessment Plan Job Analysis Checklist O B Documents 0 @ Notes a History

Categories  More '

Category Settings

Do not "float" eligible CP/CPS veterans when assigning Categories
O oz01-11

O gz01-12

Assign Categories based on Augmented Rating (Only use with Demo Projects that do not use Category Rating)
O 0201-11

O 020112

USA Hire Settings

. O Send USA Hire reminder notifications once announcement closes
Assessment Window Type: Edit Window

® Defined Window (Set Dates) () Dynamic Window (Set Days) Send custom USA Hire notifications after application submission

Custom Assessment Window:

Assessment Start Date: 1/11/2023
Assessment End Date: 1/31/2023

Current USA Hire Hold Status: Inactive
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Option to Reset Default Window

* New option within USA Hire Settings to reset a Custom Assessment Window back to
the default window, so any extensions in the announcement open period will be
automatically applied to the assessment window.

* Thisoptionis
currently in Stage and
Is anticipated in
Production with the
1/20/23 deployment.

Define USA Hire Testing Window

Indicate the time period to complete assessments. A default window will be assigned if custom values are not entered.

Assessment Window Type:

@® Defined Window (Set Dates) O Dynamic Window (Set Days)

Custom Assessment Window:
Assessment Start Dake: 1/19/2023

Assessment End Date: 1/27/2023

Reset Default Window | Cancel

25



2,

, Applicant USA Hire Status (Coming Soon!)

HR User Benefits: Applicant Benefits:

* Ability to easily tell when an  Ability to receive confirmation
applicant still needs to take USA email that “Assessments are
Hire assessments or if they have complete” upon completion.
already completed them all. * Ability to see the correct

* Ability to filter and easily locate status when tracking
applicants who have yet to application from USAJOBS
complete USA Hire on an after assessments are

applicant list complete
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Applicant USA Hire Status (Coming Soon!)

Not Applicable - Applicant is not eligible to take USA Hire at any rating combination
based on their own responses to the announcement/assessment questionnaires

Complete - Applicant has completed their USA Hire assessments for every rating
combination where they’re eligible to do so, regardless of assessment window status

Did Not Complete - Applicant did not complete their USA Hire for any rating
combination where they were eligible to do so, and their USA Hire assessment
window is closed

Partially Complete - Applicant has completed their USA Hire assessments for at
least one rating combination, but not all, and their USA Hire Assessment window is
closed

Pending Completion - Applicant has yet to complete their USA Hire assessments for
at least one rating combination, and their USA Hire assessment window is still open

27



USA Stoff|n9® F 3 Staffing Classification Admin Reports w Search B 8 jariaAhmad-0OPM v
VACANCY 10062819 +

= Vacancy 10062819 rrg Assessment Package 4  Announcement 21  Applicant Overview * Reviews 1 Applicant: Jayden Jimenez

Application Mumber

i 123 Hexagon Way USA Hire Status
O8] Jayden Jimenez

Ortonville, Mi soka TE H
MAHMAD.TEST+J@GMAIL.COM U;itoerd Isétesmne: Dld N Ot Co m Dlete

2024893552

Eligibilities and Ratings Application Assessments Applicant Information ﬁ B Documents @ Notes 0 =) H]story

- Ratings

Rating Details
Rating Combo :

¢ | Minimum Qualifications Cert Availability =
0018-8

101M - You were not considered because you failed to complete one or more assessments required For this position. Ineligible

0o18-11

101M - You were not considered because you failed to complete one or more assessments required For this position. Ineligible

001815 101M - You were not considered because you fziled to complete one or more assessments required For this position. Ineligible

- Veterans' Preference - Eligibilities

Claimed Adjudicated No eligibilities claimed.

NV - No Preference Claimed NA - Nok Adjudicated

Note: This is a mock-up and may not reflect the final design result. 28



USA Staffing’
VACANCY 10062819

) Staffing Classification Reporkts v Search

m Vacancy 10062819 rﬁ. Assessment Package 4 Announcement 2t  Applicant Overview & Reviews A+ Applicant List: Applicant List 1

Applicant List Name

Applicant List 1 &£

Certificate Type

4+ Selecta Certificate Type v

+ Filters
+ Eligibilities
+ Veterans' Preference
+ Grade
+ Toggles
+ NOR Code
+ Stafs (RSO
= USA Hire Status
Any
[J Complete

(O Partially Complete
() Did Not Complete

+ Category Rating

+ Certification Status
+ Advanced Filters
Application Date

Application Date v

Last Updated By Last Updated

o @

Applicant List (11) O

Filters: | Anywhere in the U.S. (remote job) 0018

Last Name or First Name or Email

O Name ~ | Rating # VetPref 4" USA Hire Status + | RSC +  Documents + | Eligibilicy Notes

o + Agreste, Adrian 74 NV Complete AA 3y RA @ 0 @~
0o+ Blair, Adeline PA 1AV Did Not Complete PA 2. RA? 0 @~ R
0o+ gic;s:icga-Bratu, 73 NV Complete AA 3w rRa 9 0~ @R
0o+ Cooper, Chloe 70 NV Partially Complete AA 7. rRA Y 0w @R
o+ Decker, Dillon 73 NV Complete AA 2 . RA W 0w @R
o + Ensler, Eve 77 NV Complete AA 2 RA Y 0w @R
o + Ford, Faith 1QID NV Did Not Complete IN 2 v RA @ 0 (G e

Number of applicants per page: | 25

Note: This is a mock-up and may not reflect the final design result.
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A Reminder: Re-order Assessments

Changes made to assessment
guestionnaire or
announcement questionnaire
screen-outs require the
manual step of re-ordering the
USA Hire assessments for any
applicant(s) whose rating
changes from ineligible to
eligible.

USA Hire Warning X

You've updated a screen-out on this USA Hire vacancy after the
announcement has opened. Please note that if this screen-out
change results in applicants who were initially ineligible being

re-rated to eligible, the re-rated applicants will not be sent to
USA Hire automatically. You will need to order the USA Hire
assessments for them manually from an applicant list.
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What other USA Staffing enhancements
related to USA Hire would you like us to
consider making this year?

Goto
Menti.com

and use code
6673 7288
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\What other USA Staffing enhancements related to USA
Hire would you like us to consider making this year?

multiple automated assessments

Create Job Analysis and link to a PD and/or link to a Job
Announcement that would populate the assessment tab.

USA Hire integrated with applicant flow data. Our agency
hiring managers have expressed concern with adverse
impacts on minority groups when using USA Hire
assessments

When the applicant completes the 1 year from taking the
first usa hire battery.

Ability to send automated reminders for custom USA Hire.

Personally, | think all of the changes that have taken place
are great. Any enhancements would be a bonus!

Ability to easily track re-testers (those who dont have to re-
test due to < 1yr) in a multi-vin report format.

The ability to utilize a hurdling type process with
assessments. For example we hire new bank examiners
using a process that requires assessment or testing at more
than one peointin the hiring process before they can be
certified at all.

create an interconnection with Monster Government
Solutions and USA Staffing to send data and content to the
PD Library in USA Staffing for use.




USA Hire Interview Update



USA Hire Interview Functionality

USA Hire Interview provides agencies with the ability to conduct fully virtual interviews with applicants via their mobile

device or Computer.
Records Management Delivery
Customers can store and maintain The USA Hire Interview platform
interview records and documentation delivers recorded on-demand
on the platform. interviews and live interviews.

USA Hire

Rater Consensus Interview Scheduling
The platform automatically identifies m ------------------- Interviews can be scheduled manually or

questions that require consensus and through self-scheduling which allows

consensus discussions can be held on applicants to select interview timeslots
the platform. on a first-come, first-serve basis.

‘e
‘e
.

Rating & Notes Content Management
Flexibility to rate interviews on a Likert Customers can build and manage their
scale or as pass/fail. Rater notes are competencies, benchmarks, and
captured by question and stored on interview questions.

the platform.
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USA Hire Interview Benefits

With a USA Hire Interview implementation, customers will enjoy

Integration with OPM
Systems

USA Hire Interview is built native
to the USA Hire Assessment
platform. Pre-certificate interview
ratings will flow into USA Staffing
and can be combined with other
assessment scores.

Single Sign-On

Applicants will authenticate to the
USA Staffing and USA Hire
platforms using their
USAJOBS/Login.gov accounts.

Reasonable Accommodation
Support

OPM will manage the Reasonable
Accommodation claims and
adjudication process for pre-
certificate interviews.

Privacy & Security

All privacy and security
documentation and system
monitoring will be managed by
OPM.
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Live Interview Preview

Interview with Grace H

Grace H

Participants

You are the Moderator

] U E3

Camera i captions

‘ .‘ Interview Guide
|

3/3 28~

Question 1

Of all the assignments or projects you have worked on, which required the most persistence and hard

work? Describe it for me.
« What was the situation?

« What required persistence?
« How did you persist?
« What did you do?

+ What was the outcome?

Rate the Candidate's response for each Competency below

Resilience

LOW MEDIUM

* Works hard and exerts
some extra effort to
complete a task or

» Does not work very
hard and makes little
attempt to complete a

c Show ratings criteria

HIGH

Works extremely hard
and exerts extra effort
to successfully

task or project when project complete a task or
Previous 2/2 Participants on current question Next

Interviewer view during live interview

36



Live Interview Preview

Interview with Grace H

Grace Holt
Candidate
Participants 3/3 OF ~

You are the Moderator

e
g

Group Consensus Rating

Resilience

AK

Low

Does not work very
hard and makes little
attempt to complete a
task or project when
faced with obstacles

May abandon tasks if
obstacles are
encountered

Does not accept
responsibility for
dealing with obstacles,
may fail to take action
or take inappropriate
action when dealing

Ed

captions

MG

MEDIUM

Works hard and exerts
some extra effort to
complete a task or
project

Perseveres on a task or
goal unless faced with
unusually difficult
obstacles

Accepts the fact that
obstacles must be
dealt with, and
generally takes
appropriate action to
deal with them

HIGH

Works extremely hard
and exerts extra effort
to successfully
complete a task or
project

Consistently perseveres
on a task or goal even
when encountering
difficult obstacles

Transforms a stressful
or demanding situation
into a constructive,
positive learning
experience

Consensus discussion interface
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I EMNE

USA Hire Interview USA Hire Interview MVP
platform testing begins ready for customer pilot
? ?

FY23

If you have additional questions, please contact your Account Manager or USA Hire Project Manager.
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Do you think your agency might be interested in purchasing
the USA Hire Interview option?

Goto
Menti.com

and use code
6673 7288
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Do you think your agency might be interested in purchasing
the USA Hire Interview option?

Yes No | Not Sure



If your agency is interested, when would you like to start using
USA Hire Interview?

Goto
Menti.com

and use code
6673 7288
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If your agency is interested, when would you like to start
using USA Hire Interview?

e ’

Pilots starting in April 2023 Quarter4 of FY23

o2
°)

Next Fiscal Year

1
Not Sure



Topics for Future Meetings

www.menti.com
Code: 6673 7288



http://www.menti.com/

\What topics would you like us to cover in future
meetings?

More info about USA Hire Interview
please!




Questions?

Sharon Wilborn

Customer Outreach, USA Hire
Sharon.Wilborn@opm.gov
(240) 543-3480

Email us at: USAHire@opm.gov | Find us on the web:

https://www.opm.gov/usahire
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