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The USA Hire Working Group 
meeting will begin shortly.

April 2023
Created by the Office of Personnel Management, USA Hire Program Office
OFFICIAL USE NOTICE: This material is intended exclusively for use by USA Hire Customers and is not to be distributed without approval from the USA Hire Program Office. This 
communication may contain information that is proprietary, privileged, confidential or otherwise legally exempt from disclosure. If you have received this presentation in error, please 
notify the USA Hire Program Office immediately and delete all copies of the material. 



What’s your favorite dad joke?
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Menti Poll
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• FY24 Pricing
• USA Hire Interview Update
• Mobile Equivalency Study
• USA Staffing Development Updates
• USA Hire Assessments and Job Analysis Requirements
• USA Hire Standard Assessment Demo
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Agenda
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FY24 Pricing
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USA Hire Standard – FY24 Pricing

• There will be no price 
increase for Standard USA 
Hire in FY24.

• Standard USA Hire pricing 
is set per agency, not per 
user.

• Premium and Custom USA 
Hire pricing is available 
upon request.

USA Staffing  
License Quantity Annual Cost

1 - 19 $10,000 

20 + 9% of total USA Staffing IAA value
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USA Hire Interview Update
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USA Hire Interview Functionality
USA Hire Interview provides agencies with the ability to conduct fully virtual interviews with applicants via their mobile 

device or computer.

Rating & Notes
Flexibility to rate interviews on a Likert 

scale or as pass/fail. Rater notes are 
captured by question and stored on 

the platform.

Rater Consensus 
The platform automatically identifies 
questions that require consensus and 
consensus discussions can be held on 

the platform.

Content Management
Customers can build and manage their 
competencies, benchmarks, and 
interview questions.

Scheduling
Interviews can be scheduled manually or 
through self-scheduling which allows 
applicants to select interview timeslots 
on a first-come, first-serve basis.

Delivery
The USA Hire Interview platform 
delivers recorded on-demand 
interviews and live interviews.

Records Management
Customers can store and maintain 

interview records and documentation 
on the platform. 

USA Hire 
Interview
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USA Hire Interview Benefits 

With a USA Hire Interview implementation, customers will enjoy

USA Hire Interview is built native 
to the USA Hire Assessment 
platform. Pre-certificate interview 
ratings will flow into USA Staffing
and can be combined with other 
assessment scores. 

Applicants will authenticate to the 
USA Staffing and USA Hire 
platforms using their 
USAJOBS/Login.gov accounts.

OPM will manage the Reasonable 
Accommodation claims and 
adjudication process for pre-
certificate interviews.

All privacy and security 
documentation and system 
monitoring will be managed by 
OPM. 

Integration with OPM 
Systems Single Sign-On Reasonable Accommodation 

Support 
Privacy & Security
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Live Interview Preview

Interviewer view during live interview

Grace H

Austin K Michelle G
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Live Interview Preview

Consensus discussion interface

Austin K Michelle G
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Timeline

If you have additional questions, please contact your Account Manager or USA Hire Project Manager. 

January February March April May

USA Hire Interview 
platform testing began

USA Hire Interview MVP 
ready for customer pilot

FY23
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Do you think your agency might be 
interested in purchasing the USA Hire 
Interview once available?

Go to 
Menti.com 

and use code
9945 2764
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Mobile Equivalency Study



• The study will determine if 
the current assessment 
content is appropriate for 
mobile devices or if 
modifications need to be 
made.

• Study results should be 
complete Summer 2023.
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Mobile Equivalency Study
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USA Staffing Development Updates



• Deployed to production on March 17:

• Sped up applicant USA Hire order processing to 4 seconds (from 30 seconds)

• Updated applicant RA status to “Not Required” when scores received 
(because the applicant completed the assessments on a different vacancy)

• Ensured USA Hire access link is presented as hyperlink in applicant 
notification emails and on their application status page

• Removed “USA Hire” as competency Source option for HR users
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Recently Completed



• Will be deployed to production on April 14:

• Refine logic for USA Hire reminder notifications to only send them for 
applicants in a PA status due to USA Hire, and not send them if the vacancy 
is cancelled

• Automatically update RA applicants to IORA if they are not adjudicated by 
the assessment end date (RA team can grant extensions, if needed)

• When USA Hire is used for screen-out only ensure PA applicants are 
automatically re-rated to IOIM if they didn’t take the assessments (this 
already happens when USA Hire is used for Rating)

19

Coming Soon



• Ensure applicants see their USA Hire information on screen as soon 
as they submit their application

• Streamline the ability to use USA Hire templates for non-GS pay 
plans or pay banded positions

• Send applicants the Assessments Are Complete notification when 
they complete their USA Hire battery in the current vacancy

• Add USA Hire Status to applicant records and allow HR users to filter 
applicants by their status
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Coming Up Next
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Application Submission
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Mapping Non-GS Grades



23

USA Hire Status – Applicant Overview
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USA Hire Status – Applicant Record
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USA Hire Status – Applicant List
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On a scale of 1-10, how helpful do you 
think these enhancements will be?

Go to 
Menti.com 

and use code
9945 2764
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• Match application submission/status page with custom USA Hire 
notification templates (when they are used)

• Add guardrails for HR using USA Hire templates appropriately

• Allow use of USA Hire batteries with positions that have Specialties

• “Close the loop” with applicants who screened themselves out 
when they applied (so they don’t have to wait for NORs to be sent)

• Enhanced reporting capabilities for USA Hire battery attributes
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Longer-Term Enhancements
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On a scale of 1-10, how helpful do you 
think these longer-term enhancements 
will be?

Go to 
Menti.com 

and use code
9945 2764
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USA Hire Assessments 
and 

Job Analysis Requirements



USA Hire Standard Assessments
• Covering 133 occupational series

Federal Supervisor Assessment (FSA)

Executive Assessments (EA)

1801/1802 Premium Assessments

These assessments are supported by governmentwide 
job analyses and do not require local job analyses to 
support their use.

Agencies are responsible for a local job analysis that identifies the basic duties/responsibilities; the 
KSAs/competencies required to perform the duties/responsibilities; and the factors important in 
evaluating candidates (5 CFR 300.103).  Agencies are responsible to provide job analysis support for 
any additional qualification requirements and/or assessments used (e.g. specialized technical 
experience, selective factors, occupational questionnaires, structured interviews, etc.).
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Job Analysis for USA Hire Assessments



Automated Writing Assessment (AWA)
Program and Project Management 
Assessment (PAPMA)

AEB recommends an agency have local job analysis 
data supporting these assessments.  If an agency 
does not have job analysis data, they should 
consult with AEB prior to using these assessments.  

Supervisory Situational Judgment Test 
(SSJT)

AEB requires local job analysis data to support the 
use of the SSJT, as this assessment is tailored to fit 
the agency and position.
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Job Analysis for USA Hire Assessments
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For USA Hire Standard and Premium assessments
If an agency has local job analysis data indicating one or more of the 
competencies measured by a USA Hire assessment is not relevant, 
then the agency should not use the assessment.
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Considering Local Job Analysis Data

Consult with AEB regarding appropriate assessment use or alternatives when local job analysis data does 
not support a USA Hire assessment 

Example: Agency job analysis indicates decision making is not required for 0201-11, 
then the agency should not use the USA Hire Standard assessment for 0201-11
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USA Hire Standard Assessment Demo
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Questions?

Sharon Wilborn
Customer Outreach, USA Hire
Sharon.Wilborn@opm.gov
(240) 543-3480

Email us at: USAHire@opm.gov | Find us on the web: https://www.opm.gov/usahire

mailto:Sharon.Wilborn@opm.gov
mailto:USAHire@opm.gov
https://www.opm.gov/usahire
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