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Learning Session: 
Using USA Hire with 
Open Continuous 
Announcements
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February 18, 2026

OFFICIAL USE NOTICE: This material is intended exclusively for use by USA Hire Customers 
and is not to be distributed without approval from the USA Hire Program Office. This 
communication may contain information that is proprietary, privileged, confidential or 
otherwise legally exempt from disclosure. If you have received this presentation in error, 
please notify the USA Hire Program Office immediately and delete all copies of the material. 
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Learning 
Session 
Agenda

• Overview
• Vacancy Settings
• Assessment Package Settings
• Applicant Considerations
• Filtering Applicant Lists
• USA Staffing Demo
• Key Takeaways



Menti

Please join the Menti by 
scanning the QR code 
or 
Go to Menti.com and 
enter code 9682 6039
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Open 
Continuous

Announcement 
Overview

Also known as Standing Register or Competitive Inventory

Typically open for several months or up to a year

Used to fill vacancies quickly by having a ready pool of 
prequalified candidates

Usually includes one or more cut-off dates when the hiring 
agency reviews applications

Can benefit from using USA Hire assessments



 

How often does your agency post 
new open continuous 
announcements?

What positions does your agency 
announce open continuous?
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Vacancy Settings
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Vacancy Settings (Optional)

• Application Submission
• Prevent update of 

assessment responses after 
application submission, or

• Prevent update of 
application after initial 
submission

• Period of Eligibility
• Expire applications following 

X months of eligibility
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Preventing Application Updates

Pros Cons

Prevents applicants from making 
changes for a “second chance.” May be perceived as unfair by applicants.

Simplifies management of the 
applicant pool for HR.

Could lead to an increase in applicant 
inquiries.

Each applicant is reviewed only 
once.

May result in more duplicate 
applications.
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Vacancy Settings (Required)

• Use the USA Hire Application 
Received Notification Template

• Refer to Appendix B: Application 
Received Notification Template in 
the USA Hire User Guide.

• If your agency has specific 
language for open-continuous 
announcements, a new template 
may need to be created.

https://resourcecenter-usahire.opm.gov/hc/en-us/articles/45424538983187-Appendix-B-Application-Received-Notification-Template
https://resourcecenter-usahire.opm.gov/hc/en-us/articles/45424538983187-Appendix-B-Application-Received-Notification-Template
https://resourcecenter-usahire.opm.gov/hc/en-us/sections/45382402221843-USA-Hire-User-Guide
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Assessment 
Package 
Settings

USA Hire Rating Dynamic 
Assessment 

Window

100%
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USA Hire Rating

• USA Hire must be weighted 100% for Rating within Hurdle 1.
• Multiple hurdles can be used with other rated assessment(s) in Hurdles 2-5.

• When USA Hire is the only rating assessment:
• Applicant final ratings are calculated immediately after USA Hire completion.

• If another assessment is used for rating within Hurdle 1:
• Ratings are combined and standardized after the announcement closes.

• Applicant certificates cannot be issued during the open period.
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USA Hire Rating – Hurdle 1
Example multiple hurdles approach with USA Hire open continuous announcement
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USA Hire Rating – Hurdle 2
Example multiple hurdles approach with USA Hire open continuous announcement
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USA Hire Rating – Hurdle Criteria
Example multiple hurdles approach with USA Hire open continuous announcement
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Dynamic Assessment Window Overview
• Highly recommended for open-continuous announcements.

• Applicants receive a deadline based on their application date (not 
announcement dates).

• Minimum window: 2 days.

• Benefits:
• Timely consideration of applicants.

• Efficient adjudication of Reasonable Accommodation (RA) claims.

• Keeps applicant pool fresh.

• See Appendix E-5 for recommended “How to Apply” language.

https://resourcecenter-usahire.opm.gov/hc/en-us/articles/45424495015827-Appendix-E-Advanced-USA-Hire-Functionality#h_01JJSZ4DR6R9PF0Y88PXMJ3VB1
https://resourcecenter-usahire.opm.gov/hc/en-us/articles/45424495015827-Appendix-E-Advanced-USA-Hire-Functionality#h_01JJSZ4DR6R9PF0Y88PXMJ3VB1
https://resourcecenter-usahire.opm.gov/hc/en-us/articles/45424495015827-Appendix-E-Advanced-USA-Hire-Functionality#h_01JJSZ4DR6R9PF0Y88PXMJ3VB1
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Dynamic Assessment Window Set Up
• Dynamic Window set up:

1. Navigate to the Assessment Package – Settings.
2. Under USA Hire Settings select the Edit Window button.
3. Select Dynamic Window (Set Days) and enter the number of days (minimum 2 days).

• No automatic reminder notifications with dynamic windows.
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Dynamic Assessment Window Details

• Applicants who do not complete their USA Hire 
assessments by their deadline are automatically 
screened out.

• Reapplications do not automatically extend the 
USA Hire testing window, except when:

• The applicant updates qualifications or lowest 
acceptable grade, requiring additional/different 
assessments.

• RA applicants rated IORA for failure to respond to an RA 
claim reapply (their assessment window will be reset).



Applicant Considerations
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Reapplications
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If reapplications are allowed, 
they will:
Clear applicant toggles (Reviewed, Flagged, 
Pinned)

Clear eligibility and veterans’ preference 
adjudications

Remove any HR overrides

Trigger an alert to the HR user who initially 
marked the record as Reviewed

If reapplications are not 
allowed:
May lead to more applicant inquiries and/or 
duplicate applications

USA Staffing will automatically flag potential 
duplicates for HR action
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General 
Tips and 

Best 
Practices
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Clearly set expectations in the announcement text.

Send notifications to applicants at regular intervals.

Be responsive to applicant questions.

If using period of eligibility expiration, inform candidates of their 
Eligibility End Date (available as a notification data insert).

If preventing application updates, provide clear guidance for 
addressing applicant requests for updates to their application.
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USA Hire 
Reminders

• Automatic reminders are not sent when 
using dynamic assessment windows.

• HR can manually send custom notification 
emails to applicants who haven’t tested 
before issuing certificates.

• Agencies may work with USA Hire to create a 
custom notification template that includes:

• Applicant’s unique USA Hire link, and
• Assessment window end date

• Best practice: Send reminders a few days 
before certificates are issued.



 

Should we make the USA Hire 
Reminder notification template 
available to all agencies?
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Filtering Applicant Lists
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Recommended Applicant List Filters

USA Hire Status

• Complete
• Partially Complete

Application Date

• USA Hire Completed
• Do not apply “To” filter to 10-pt 

Vets (use for DE vacancies)
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Filtering Applicant Lists – Multiple Hurdles

For more information, see Multiple Hurdles Guide

https://abrc-usastaffing.opm.gov/hc/en-us/articles/45424412807315-Multiple-Hurdles-Guide
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USA Staffing Demo
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Key 
Takeaways

Understand implications of vacancy settings.

Rate USA Hire as 100% Rating within Hurdle 1.

Use dynamic assessment windows for flexibility and 
efficiency.

Plan for manual reminders and maintaining applicant 
engagement.

Apply filters to create accurate applicant lists.

100%



 

Please share your feedback and 
any suggestions for future 
learning session topics.
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Questions?

Thank you for your time today.  We look 
forward to speaking with you in more detail 
about your assessment needs.

Email us at: USAHire@opm.gov 
or visit USA Hire Agency Resource Center

mailto:USAHire@opm.gov
https://resourcecenter-usahire.opm.gov/hc/en-us/articles/45424495015827-Appendix-E-Advanced-USA-Hire-Functionality
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